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Office License 

Central License for  the entire office 

Price 

Office License  € 400 

 
Office license is the one-time fee that includes central services, database management 
and other accessory services. 

 

Desktop License 
License required for each computer  where to install Doctor’s Office 

Price 

Complete license (Doctor) € 400 

Reduced license (Secretary) € 300 

 

The reduced license doesn’t include the medical part of the application (Visit Archive 
with text editors, multimedia database, Medical forms, …)  

 

Group Practice 

Additional functionality for more than one doctor 

Price 

Group Practice – Package for 10 Doctors € 200 

 

For example: 35 doctors = 4 x Group Practice License = 4 x 200€ = 800€ 

 
Please contact customer support for Cloud solutions, both in Europe and US
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Customer Support and Updates 
Remote customer support (via phone, email, remote desktop and chat) + Software Updates 

Price 

One year remote support and Subscription Basic (3) € 400 

One year remote support Subscription Premium  (3) € 550 

Subscription renewal -10% 

 
(3) Remote support is provided through phone, email, online chat and Remote Desktop.  

All subscriptions include unlimited email support. 

Basic support is limited to email. 

Premium support includes Online Chat Support and a maximum of 20 calls/year for 
Remote Desktop and priority over Basic and support calls. 

Remote Desktop Calls are calculated by the half hour.  

Local support is available in areas reached by resellers, price may vary: please contact 
your reseller for more information.  
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Contacts 
 

Please use these contacts to reach  us: 
 

Internet: www.doctorsoffice.it 
Email: info@doctorsoffice.it 

Support chat: www.doctorsoffice.it/ContactForm.aspx 
 

Phone: +39-0721-1911141  
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